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INTRODUCTION  

Being member of the Auchan Group, Auchan Hungary Trading and Services Ltd. – hereinafter referred to as 
Auchan Hungary Ltd. – plays a dominant role in the economic and social environment of its host country.  In the 
course of its activities, it shall always establish a trusted relationship with all partners – including employees, 
customers, suppliers, shareholders, authorities, the media and local communities – and continuously improve 
this relationship. 

Our responsibility  

The Auchan Group’s Vision is rooted in the desire to promote human well-being.

This desire is expressed through the Company’s responsible behaviour towards its customers, employees, 
suppliers, society and environment.

Auchan Hungary Ltd. shall always conduct its business in compliance with basic ethical standards. This Code of 
Conduct summarizes the ethical standards we consider binding for ourselves. We expect all of our partners to 
comply with the same ethical standards and our cooperation with them is based on these standards. The Code 
of Conduct does not control all of our activities and it does not cover all eventualities, but it does provide basic 
guidance to all employees and partners. 

Target audience of the Code of Conduct  

The Code of Conduct is targeted at the Company’s employees, representative trade bodies, service providers, 
suppliers and other partners. Auchan Hungary Ltd. shall cooperate with its partners in compliance with the 
ethical standards outlined in this Code of Conduct.

The Code has three parts: 

1. Vision of Auchan Group: outlines the corporate ambitions and core principles of Auchan Group

2. The second part includes the requirements of conduct and procedures ensuring compliance with Auchan’s 
values and mission.

3. The third part provides information and guidance on the implementation of ethical standards and overseeing 
compliance with them in order to make ethical principles an integral part of daily business.
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1. VISION OF AUCHAN GROUP

OUR MISSION, VALUES AND CORE PRINCIPLES

OUR VISION

•	 Since its establishment in 1961, Auchan Group has been building on the strong values inspired by its 
founders and management. These values are identical with those pursued by our shareholders. They 
provide motivation to our employees and are recognized also by our customers.

•	 In response to the pace of change in our world and increasingly demanding customer needs, Auchan 
Group and Auchan Hungary Ltd. regularly outline their plans and ambitions in their Corporate Vision. 
Our Vision expresses the dreams and ideals inspiring us to accomplish great deeds.

•	 Our common Vision determines the rationale and direction behind all our thoughts, decisions and 
actions. It gives us motivation, creates cohesion and differentiates us from competitors in every 
country: this is our dedication.

•	 Our Vision guides our efforts to achieve constantly increasing levels of performance. It drives the 
Company in its decisions and inspires employees in their conduct.

OUR MISSION

Auchan Hungary wants to be part of people’s daily life and improve their life quality. Our mission unites us all 
working for Auchan Hungary Ltd. in pursuit of a common goal. We focus on people living in our environment in 
order to respond to the needs of all potential customers.

OUR VALUES: trust, sharing, growth

•	 We trust our customers, employees and the Company. All of our managers’ behaviour is based on trust 
in employees. Employees express trust through fulfilling their responsibilities, as well as transparency 
and integrity.

•	 Sharing means that we involve all employees in the life of the Company. We share knowledge with them 
through providing information and training, and encourage them to educate themselves and collect 
information. We share power through responsibility and empowerment. We also share our wealth and 
the fruits of our joint efforts and enable all employees to become our shareholders as soon as possible.

•	 The growth of the Company primarily depends on its employees’ willingness to grow: our common 
growth depends on personal attitude. The ongoing development of retail activities, our core business, is 
the driver of our Company’s growth.

Our commitment to Customers
•	 We protect the purchasing power of all Customers.
•	 We give them the freedom of choice.
•	 We guarantee quality, health and safety to our Customers.
•	 We provide them with solutions that make their lives easier.
•	 We save time for our Customers.
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•	 We establish a quality relationship with our customers.
•	 We get prepared today to meet tomorrow’s needs.
•	 We provide solutions for a more environmentally conscious lifestyle.

Our commitment to Employees
•	 We provide training to all employees to promote their professional and personal growth.
•	 As a key component of growth, we give priority to human-centric inclusive management supporting the 

personal career plan of each employee. 
•	 We create legal jobs in compliance with applicable laws.
•	 We offer a reliable and attractive compensation package.
•	 We provide a high-quality working environment.
•	 We act as a fair and serious employer.

OUR CORE PRINCIPLES
Our core principles are the rules of conduct Auchan Hungary Ltd. considers binding for itself and expects its 
employees to meet. Our core principles include simplicity, informality, cost-effectiveness, momentum, modernness.

Compliance
We work to achieve our goals in full compliance with effective legal regulations.

Integrity
We demonstrate a seamless, coherent and ethical conduct in all situations in compliance with this Code as well 
as with applicable legal regulations. 

•	 We do not demand or accept any benefit or compensation acting on behalf of Auchan. As an Auchan 
employee, we do not enter into a business relationship with or award a contract to any company or 
private individual with whom we have a personal, family or business relationship as a private individual. 

•	 We do not use Auchan’s business opportunities to gain personal benefit, or use the Company’s property 
or resources for personal purposes. 

Fairness and lack of bias
We act in a fair and unbiased way and demonstrate the same behaviour to all partners of the Company. We 
make unbiased and objective decisions both in form and content regardless of the e.g. gender, age, origin, 
nationality, religion, health, political or trade union affiliation or sexual preferences of our partners. 

Transparency and clarity
We communicate with our partners in a clear and transparent way using simple and easy-to-understand 
language. We take responsibility for providing appropriate information to customers. We provide our suppliers 
with clear and coherent information about the Company’s goals to facilitate efficient planning and optimize 
resource management.
Auchan employees may not acquire an ownership stake in any business of the Company’s suppliers, customers 
or competitors (except for publicly available shares), and they can enter into any employment or other work 
relationship only if they report the establishment of such a relationship to their employer in advance.
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Respect
The relationship between employees including manager-employee relationships at Auchan Hungary Ltd . are 
based on human dignity and the respect of basic human rights. 
The Company does not tolerate any humiliation, bullying, harassment, violent behaviour or any form of 
discrimination. 

Preserving the good reputation and property of the Company – Confidentiality
Every Auchan employee shall be responsible for and protect the Company’s reputation. Every employee of the 
Company shall be responsible for preserving the Company’s intellectual property and assets.  

Information has a strategic value, therefore, every employee shall be responsible for preventing its disclosure to 
any unauthorized party. Special care shall be given to compliance with policies on managing the personal data 
related to the Company’s operations, its employees and other persons.  Employees may not disclose information 
obtained by them during their work to any unauthorized third party. The range of information that can be 
disclosed to third-party partners shall be regulated by internal procedures, while the range of information that 
can be disclosed to the media and the general public as well as the range of persons authorized to communicate 
on behalf of the Company shall be outlined in the communication policy. 

Fair competition
We recognize the critical importance of a competitive market where all players are to comply with applicable 
legal regulations. Auchan Hungary Ltd. shall avoid any procedure that would violate competition law. 

Dialogue with partners
In the course of decision making, we shall listen to and consider the opinion of our stakeholders, and seek to 
find common solutions taking into account the local (regional) features of the site where the Company conducts 
its business. 

Customer centricity
We take special care to satisfy customer needs. We offer a broader range of products than our competitors at a 
competitive price-to-value with a special focus on the Company’s private label products. 

Efficiency
We keep enhancing the Company’s efficiency with a firm focus on the fulfilment of customer needs, service 
quality, technical solutions and organizational arrangements. 

Respect for the environment
In the spirit of sustainable development, we are committed to protecting our resources and the environment to 
benefit the community and future generations. It is our special responsibility to offer products and services that 
enable our customers to behave in an environmentally conscious manner. 

Responsible private relationships
We recognize and respect our employees’ rights to develop private relationships and a professional network 
within the company. At the same time, everybody shall act responsibly and make sure that such relationships 
have no adverse impact on their performance and the workplace atmosphere. 
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The workplace behaviour of employees with other employees who are their friends, relatives and partners may 
not violate social standards. Employees in a private relationship with each other should behave towards others 
in a tactful, considerate, respective and appropriately sensitive way and they can expect to be treated by others 
in the same way. 

Protection of life and health
The company considers it especially important to protect human life and health. Therefore, it shall create a safe 
working environment where the health and personal safety of its employees can be preserved. All employees 
shall protect the life and health of customers including tasks related to the sale of safe food and non-food 
products including but not limited to the Company’s private label products. 

2. CODE OF CONDUCT

This chapter summarizes the most important rules and standards that determine Auchan Hungary Ltd.’s everyday 
business with its internal and external partners. 

EMPLOYEE RELATIONSHIPS

Employees are our Company’s greatest asset and source of pride. Auchan Hungary Ltd. wants to enable all of its 
employees to make the most of their potentials. The Company gives everyone an opportunity to find a way of 
self-expression in their profession, enjoy their work, pay attention to their teams and contribute to the growth of 
the Company as a whole.

To achieve this goal, Auchan has made the following commitments to its employees: 

•	 We act to become our employees’ preferred employer.
•	 We strive to become the favourite brand of all our customers.
•	 We act as a responsible business.
•	 All employees shall have a clear set of responsibilities and tasks that gives security and responsibility on the 

one hand, and provides an environment conducive to taking the initiative on the other hand. 
•	 All employees shall be familiar with the values of our Company and understand the meaning of their own 

activities. 
•	 All  employees shall be subject to supportive and inclusive human-centric management enabling them to 

enjoy their work, be efficient and have an entrepreneurial spirit.
•	 All employees shall be trained to improve their skills and contribute to the successful implementation of the 

Company’s plans.
•	  In order to facilitate the Company’s growth, all managers shall support and accelerate the promotion of 

talented colleagues. 
•	 All  employees shall have a compensation package adjusted to their individual and collective performance 

explained to them at an appropriate level by their workplace superior. 
•	 All employees shall have a working environment that supports recognition and efficiency.
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CUSTOMER RELATIONSHIPS

Auchan’s life and future depend on its customers and their satisfaction. Therefore, we aim to develop a distinctive 
relationship with our customers. Our thinking is centred around our customers: we listen to them and ask for 
their feedback and opinion, analyse their needs, and make special effort to adapt to their expectations during 
our activities. 

To achieve this goal, Auchan has made the following commitments to its customers:

•	 Day by day, we seek to improve our customers’ purchasing power through our pricing and product range.
•	 We shall offer our customers a transparent range of products responding to all needs and quality requirements 

at every price point. 
•	 To please our customers, we want to provide an outstanding retail experience through our range of seasonal 

and all-year products.
•	 We shall surprise our customers through our aggressive, dynamic and innovative promotional policy and 

enable them to make bargains with us. 
•	 We shall maintain a friendly retailer-customer relationship to the full satisfaction of our customers.
•	 Through the seamless condition of our stores and the use of innovative solutions we shall save time for our 

customers. 
•	 In order to fulfil customer expectations both in large cities and in rural areas, we shall keep developing new 

retail concepts. 

SUPPLIER AND PARTNER RELATIONSHIPS

As part of its ethical conduct, Auchan respects its suppliers and expects its employees to treat them in a fair, 
respectful and honest way. Our growth is driven by cooperation based on shared values which serves the interests 
of both parties. However, Auchan Hungary Ltd. aims to negotiate the best procurement terms for its customers.

Together with its suppliers and partners, Auchan Hungary Ltd. aims to create a culture based on quality, safety 
and transparency throughout its supply chain.

To achieve this goal, Auchan has made the following 5 commitments to its suppliers: 

1. Fair supplier selection

a) We shall select our suppliers based on objective criteria either in a tender or otherwise, always keeping 
confidentiality requirements in mind;

b) To become a supplier or partner to Auchan Hungary Ltd., any company or organization shall comply with 
basic ethical standards, including but not limited to the ban on child labour and forced labour, close 
compliance with hygienic requirements, legal employment and the provision of an appropriate working 
environment. 

c)  We shall show attention, cordiality and respect to all suppliers and partners, regardless of their size or 
market position.   We shall not tolerate any abuse of power either during the relationship or upon the 
termination of partnership.

d) We want to achieve a healthy balance in our cooperation with different suppliers or partners in order to 
prevent the risk of any supplier or partner being overly dependent on us due to our excessive weight in 
their business. To this end, we shall make an effort to keep our share in each other’s business below 30%. 

e)  In the course of procurement, we shall always be driven by our customers’ interests (price-to-performance 



9

ratio) and business sustainability (profitability) considerations. 
f) Upon selecting suppliers, we shall always consider social and economic challenges, keeping the goals 

and responsibilities of Auchan Hungary Ltd. in mind. Major supplier selection criteria shall include the 
product’s place of origin (local, national and international) and size of the supplier business (SMBs, 
international groups, etc.). To boost economic growth, develop positive relationships and satisfy customer 
needs, we shall give preference to local suppliers/products (city, county, country) if two products have 
an identical price-to-value ratio.

2. Commitments and credibility
Fulfilling our commitments is one of our core values.

a) The partners shall have a contract between them signed by their duly authorized representatives. The 
provisions of such contracts shall be binding for both parties. 

b) Auchan’s procurement centre and stores shall abide by any final purchase order or contract (in terms of 
quantity, quality, scheduling and terms) and we expect the same from suppliers.

c) Newly appointed managers shall also honour existing commitments. 
d) We shall comply with statutory and contractual payment dates and terms. 

3. Loyalty and partnership
Auchan Hungary Ltd. shall establish a partnership with suppliers and partners that are committed to and act 
upon similar values.

a) “Conditional loyalty” shall mean that if the price, quality and service of the product offered is competitive, 
existing suppliers shall be preferred. 

b) Partnership is a long-term mutual commitment under which the partners shall mutually facilitate each 
other’s growth. 

c) As set out in written agreements, partnership shall mean the sharing of information and the shared use 
of resources.  Such mutual arrangements shall benefit both parties and result in partnership with a firm 
focus on customer interest. 

This approach impacts three major areas:
> reduction of purchase prices;
> new product launches and a diverse range of products;
> improved quality of delivered services.

4. Fairness and integrity
A key tenet of Auchan Hungary Ltd.’s ethical conduct is the fairness and integrity of all employees working with 
suppliers and partners. This is an essential prerequisite for establishing a transparent long-term relationship 
between the Company and its suppliers and partners. 

Establishing and/or maintaining an interest-based relationship with an employee of Auchan Hungary Ltd. 
initiated by the supplier directly or indirectly through any actual or promised, financial or in-kind reward (gift, 
travel, lunch or dinner invitation) shall constitute a material misdemeanour which results in the loss of trust both 
in the supplier or partner and the Auchan employee involved with all related legal and practical consequences.

We shall not use our power to expect or demand any service from another party to realise any personal gain 
either directly or indirectly, with any reason and under any condition, and we shall expect the same from the 
negotiating partners of our suppliers. 
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5. Contact
Suppliers and partners have the right to respect.

a) We shall manage our suppliers as the Company’s partners and we treat them cordially and in good faith 
in any situation. 

b) We shall pay special attention to the reception of our suppliers (we shall respect delivery windows and 
the date and time of meetings). 

c) All suppliers may submit an offer to Auchan Hungary Ltd. that shall respond to such offers in a reasonable 
time. 

SHAREHOLDER RELATIONSHIPS

Auchan Hungary Ltd. considers it an ethical responsibility to recognize and follow corporate values, respect and 
observe mutual interests in order to satisfy the interests of the Company and its shareholders. 

Non-employee shareholders and employee shareholders may invest their own savings in the company 
contributing to its growth.  
Shareholders share the Company’s risks and profits. 

 To achieve this goal, Auchan has made the following 5 commitments to its shareholders: 

1) We want to increase the number of customers and the volume of products sold in all segments of all 
stores every day in order to increase our sales and gain market share in the given area.

2) Increasing sales/square meter and operating result/square meter, optimizing our investments and 
inventories, and reducing our costs and warehouse stocks, we shall guarantee an ever improving ROI to 
our shareholders. 

3) Day by day, we shall negotiate the best purchase prices facilitating the implementation of our discount 
policy.

4) We shall have an efficient organization based on small and flexible structures adaptable to any retail 
concept. 

5) Right to access financial information
Shareholders shall have right to learn the key indices of operation, Company results, goals and the trends 
in share value. We shall improve the financial skills and culture of all shareholding employees.

COMMUNITY RELATIONSHIPS

Auchan is a responsible company that pays special attention to its social and NGO environment and wants to be 
a constructive economic player in national, local and regional communities.

To achieve this goal, Auchan has made the following 6 commitments to its communities: 
 

1) We shall operate “CLEAN” and energy efficient stores generating little waste and employing qualified 
staff sensitive to such issues. Auchan Hungary Ltd. shall take continuous action to improve the quality of 
its environment, reduce its waste emissions, create pleasant and safe shopping facilities that fit in their 
natural environment and improve the quality of people’s life.
With its responsible policy for sustainable growth, Auchan Hungary Ltd. has set guidelines focusing on 3 
major areas: saving energy and resources, generating less waste and training employees so that they can 
have a lifestyle aligned with sustainable growth both at their workplace and in their private lives. 
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2) We want to establish partnerships with local producers and manufacturers and promote the exports of 
Hungarian products and particularly those of the Company’s Hungarian private label products to other 
stores of Auchan Group. 

3) At our stores, we shall obtain certificates that demonstrate our commitment in order to become a 
reference of quality both for customers and public authorities. 

4) Our sponsorship policy primarily focuses on associations and institutions dedicated to protecting the 
interests of children and young people. As a partner, Auchan Hungary Ltd. is committed to supporting 
grassroots efforts promoting healthy living and environmental protection. 

5) Auchan and its employees shall participate in the lives of communities where they operate in a responsible 
and constructive way. Such participation shall include but not be limited to creating and developing legal 
jobs to support partners’ sustainable activities and benefit communities. 

6) We shall maintain a transparent and fair relationship with all trade unions, political parties, their 
representatives and candidates.  Auchan Hungary Ltd. shall not contribute to the funding of any party, 
party representative or candidate, and it shall not support any political propaganda event. 
The Company shall refrain from exerting pressure either directly or indirectly, and shall always remain 
impartial.

  COMPLIANT BEHAVIOUR  

The following mandatory rules of conduct were developed to make all employees and partners aware of the 
“dos” and “don’ts” of behaviour.

I.  Standards and rules related to the Company’s operation

•	 All employees shall act honestly, to the best of their knowledge and in full compliance with current legal 
regulations and moral standards. 

•	 We shall complete all our procedures in line with internal policies and external regulations, and have 
them properly documented and recorded. All steps of procedures shall be completed in a way so that it 
would be possible to verify their necessity, authorization and execution.

•	 Auchan Hungary Ltd. and its employees shall not conduct any activity resulting in the acceptance 
and reuse of illegal goods and services. Selecting our partners, we shall always check their business, 
professional and moral integrity. 

•	 All employees shall be responsible for the truthfulness, genuineness and completeness of information 
and documents received, used or issued during work completed as part of their scope of competence.

II. Standards and rules related to ethical behaviour

•	 Auchan Hungary Ltd. condemns any behaviour compromising the accuracy and truthfulness of data and 
information required by legal regulations or intended for the general public.

•	 In the course of their work, our employees shall act in a fair and honest way when responding to the 
requests/questions from other employees or any third-party partners.

•	 It shall be prohibited to disclose any information related to the internal life and activities of the Company 
to unauthorized people. 

•	 Information intended for the general public or the media can be published on behalf of Auchan Hungary 
Ltd. only with the approval of the Communication Department. 

•	 It shall be prohibited to spread false information about the Company or its employees either in- our 
outside the Company.
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III. Standards and rules for interacting with the authorities  
•	 Auchan Hungary Ltd. shall support unbiased behaviour.  Persons responsible for managing negotiations 

with, submitting applications to or reporting for public administration bodies may not influence decision-
making by offering money or other services thereby making them biased.

•	 It shall be unlawful to use any modified or forged document and statement as well as to take any 
potentially misleading action with the aim of obtaining permissions or grants from the European Union, 
and national or local government bodies.

•	 In the course of any inspection or audit conducted by the competent authorities, employees shall give 
maximum assistance to the representatives of such authorities for the fulfilment of their tasks. 

•	 Any person currently or previously working for a public administration body in contact with the Company, 
as well as their relatives or friends may be employed only if they are recruited in line with the standard 
recruitment procedure. 

•	 Any working relationship with the current or former employees of public administration bodies or their 
relatives shall be managed in strict compliance with internal policies. 

3.  IMPLEMENTATION, REVIEWS, UPDATES

Developing the Code of the Conduct is only the first step. The related rules of behaviour shall be understood and 
adhered to by all.

The employees of Auchan Hungary Ltd. shall commit to complying with the principles outlined in this Code of 
Conduct. Managers shall especially comply with the current Code of Conduct and act as a role model for others. 

Suppliers and partners shall be informed about the contents of this Code of Conduct as follows: 

- Suppliers shall confirm their acceptance of this Code of Conduct as a supplement to their contract signed as 
part of their annual negotiations. 

- Other Partners can access the Code of Conduct in full on Auchan’s website (www.auchan.hu) and on Auchan’s 
sustainable development website (www.tudatauchan.hu). 

***

Upon the entry into force of this Code of Conduct, Auchan Hungary Ltd. shall set up an Ethical Committee 
responsible for enforcing compliance with the Code of Conduct. In line with this, the Ethical Committee shall 

> Develop the required methods/procedures and training courses in cooperation with the competent persons; 
> Clarify interpretation-related issues; 
> Check compliance with the Code of Conduct;
> In the event of a report, it shall explore the facts and inform the competent persons – while observing 

privacy requirements.

Any deliberate violation of the Code of Conduct shall be sanctioned as outlined in Auchan Hungary Ltd.’s internal 
policies. 

Communication with the Ethical Committee shall be fully confidential (when e.g. reporting a violation of the Code 
of Conduct, giving an explanation or asking for an opinion). The employees and partners of Auchan Hungary Ltd. 
may send a letter with their names indicated to the following e-mail address: etika@auchan.hu. The Ethical 
Committee shall not deal with any report submitted without a name, a name impossible to identify or without 
a signature. 
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RULES OF PROCEDURE FOR THE CODE OF CONDUCT OF AUCHAN HUNGARY LTD. 

Ethical Committee  

(1) The Company has an Ethical Committee overseeing compliance with the Code of Conduct and managing 
reports about the violation of any provision of the Code of Conduct.  The Ethical Committee shall have at 
least 3 members but not more than 8 members. Its permanent members shall include:

•	 Chairman
•	 Vice Chairman
•	 Secretary

(2) The permanent members of the Ethical Committee shall be appointed and recalled by the CEO Office of 
the Company.  They shall be appointed for a fixed term of up to 5 five years.

(3) Non-permanent members shall be nominated for the position at the CEO Office by the Chairman upon 
the recommendation of the Ethical Committee’s permanent members. Non-permanent members shall 
be primarily in-store and HQ staff, but external members may also be nominated. Non-permanent 
members shall be appointed for a term of up to 3 five years.   

(4) Ethical Committee membership may be terminated by a member’s resignation, termination of his/her 
employment, recall or expiry of the fixed term of appointment. If a member is not available for more 
than 6 months, a new member shall be appointed to replace him/her, preferably from the same job as 
the non-available member, for the period of non-availability.

(5) Ethical Committee members shall immediately notify the other members if they become aware of any 
circumstance that prevents or limits their independent and unbiased participation in the given ethical 
procedure. If a complaint is submitted against any member of the Committee, this member shall be 
involved in the investigation of such a complaint as an ordinary party and may not participate in decision-
making.

(6) The Ethical Committee may establish its way of operation and rules of procedure. It shall hold its meetings 
in a way and at a frequency identified in its rules of procedure. 

(7) If any case discussed by the Ethical Committee is settled by voting, the vote of the Chairman shall prevail 
in the event of a tie vote.

Rules of procedure  

(1) Reports about the violation of any rule of the Code of Conduct shall be sent, with the name of the 
reporter indicated, to the attention of the Ethical Committee by e-mail to etika@auchan.hu or by 
ordinary mail to our headquarters (2040 Budaörs, Sport u. 2-4.). 

(2) Upon the request of the reporter, the Ethical Committee shall guarantee that his/her name would 
not be disclosed. The Committee shall not investigate any report received without the name of the 
reporter indicated. A person filing a report in good faith shall not suffer any adverse consequence 
under labour law or otherwise.

(3) Based on the report filed, the Ethical Committee shall immediately clarify the facts and investigate 
whether the person pursuing the reported behaviour violated any provision of the Code of Conduct. 

(4)  In order to investigate a report, the Ethical Committee may verify the truthfulness of any information 
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or evidence submitted. 

(5) If the Ethical Committee finds it necessary, it may hold personal hearings of the reported person and 
the reporter – without revealing the latter’s identity – (hereinafter referred to as parties) as well as any 
witness and other person as may be required to clarify the facts at a different time each. 

(6) The persons involved shall be notified of the place and time of the hearing at least 8 days in advance. 

(7) At the hearing, at least 2 members of the Ethical Committee shall be present simultaneously.

(8) The hearings shall not be public. The Ethical Committee shall make an appointment for the hearing 
with the reporter. In addition to members of the Ethical Committee and the parties, the hearing may 
only be attended by invited experts and other persons whose presence was approved both by the 
Ethical Committee and the parties. 

(9) The hearing shall be recorded in a protocol that can be read and copied by the parties. 

(10) Any information or document related to the Ethical Committee’s procedure shall be confidential. 

(11) During the procedure, the parties shall be granted equal opportunities and equal treatment, they shall 
be given the right of insight into the materials of the Ethical Committee’s procedure as well as the 
documents and evidence submitted by the parties, and they shall be given the opportunity to present 
their position during the procedure verbally and in writing. 

(12) Based on the facts identified, the Ethical Committee shall establish, by a simple majority votes, whether 
or not any ethical rules have been violated and make a recommendation on how to settle the ethical 
issue. 

(13) If it deems necessary, the Ethical Committee shall forward its recommendation to the workplace 
superior of the condemned employee and inform the reporter thereof.

(14) The Ethical Committee shall investigate any report, hold a hearing for the parties as necessary, make a 
decision about the report and inform the parties thereof as soon as possible.

(15) If the Ethical Committee decides that investigating the report is out of its scope of competence, it shall 
inform the reporter thereof in writing.

(16) If, during the procedure, the Ethical Committee identifies a reasonable suspicion of any violation 
of the law, it shall immediately inform the management of the Company thereof so that it can take 
appropriate action. The Ethical Committee shall also inform the reported/condemned party and his/
her workplace superior thereof.

This amended Rules of Procedure shall enter into effect on 1 June 2016.

    
                                        Dominique Ducoux
                                                       CEO

* * *

Issued by Auchan Hungary Trading and Services Ltd.
Registered seat: 2040 Budaörs, Sport u. 2-4.

This document shall be the exclusive property of Auchan Hungary Ltd. reproducible only with Auchan’s preliminary 
written consent.


